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ABSTRAK 
Kajian ini bertujuan untuk melihat hubungan di antara persekitaran kerjasama dan 
kecerdasan emosi dalam mempengaruhi prestasi kerja. Objektif kajian ini adalah untuk (i) 
mengkaj i hubungan di antara persekitaran kerj asama derigan prestasi kerj a; (ii) mengkaji 
hubungan di antara persekitaran kerj asama dengan kecerdasan emosi; (iii) mengkaji 
hubungan di antara kecerdasan emosi dengan prestasi kerja; (iv) mengenalpasti samaada 
wujud perbezaan di antara faktor demografi dalam mempengaruhi prestasi kerja dan (v) 
mengenalpasti hubungan di antara persekitaran kerjasama dan prestasi kerja jika 
wujudnya kecerdasan emosi. 
Pengumpulan data dilakukan melalui kaedah soal selidik dan data dianalisis dengan 
menggunakan p rogram Statistical P ackagefor Social Science (SPSS) versi 1 1. Sampel 
kajian terdiri daripada 278 orang kakitangan bukan eksekutif Telekom Malaysia di Kedah 
dan Perlis yang dipilih secara persampelan rawak mudah. Daripada jumlah tersebut, 
hanya 1 58 ( 57%) b orang s oal s elidik t elah d ikembalikan k epada p enyelidik. Pengujian 
hipotesis satu, dua, tiga dan lima melalui kaedah korelasi pearson dan regresi digunakan 
untuk mengukur hubungan di antara p emboleh u bah k ajian. M anakala h ipotesis e mpat 
menggunakan ujian-t dan ANOVA untuk melihat perbezaan di antara faktor demografi 
dengan prestasi kerja. 
Dapatan kajian menunjukkan tiga hipotesis dapat diteirima iaitu hipotesis satu wujud 
hubungan di antara persekitaran kerjasama dengan prestasi kerja, hipotesis dua wujud 
hubungan di antara persekitaran kerj asama dengan kecexdasan emosi dan hipotesis tiga 
wujud hubungan di antara kecerdasan emosi dengan prestasi kerja. Manakala hipotesis 
empat d an 1 ima d itolak k erana h ipotesis e mpat t idak w ujud p erbezaan d i antara faktor 
demografi dengan prestasi kerja dan hipotesis lima tidak wujud hubungan di antara 
persekitaran kerjasama dan prestasi kerja dengan wujudnya kecerdasan emosi. Oleh itu, 
keputusan kajian ini telah menjawab objektif kaj ian dan dapatan kajian juga 
menunjukkan kerangka konseptual dapat digunakan dalarn konteks Malaysia. 
Berdasarkan dapatan ini, cadangan telah dikemukakan bagi meningkatkan kaj ian ini pada 
masa akan datang. Kaj ian mencadangkan agar memperluaskan kajian ini dalam profesion 
atau bidang lain seperti pendidikan dan undang-undang. Kajian ini juga dapat dijadikan 
landasan untuk mengkaji secara mendalam tentang aspek persekitaran kerj asama, 
kecerdasan emosi dan prestasi kerja. Selain itu juga, satu prosedur untuk memudahkan 
pengkaj i mendapatkan maklumat di dalam sesebuah orgainisasi juga perlu ditingkatkan. 
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ABSTRACT 
The purpose of this study was to examine the relationship between collaborative climate 
and emotional intelligence influence on job performance. The research objective were to 
(i) examine the relationship between collaborative climate with job performance; (ii) 
examine the relationship between collaborative climate .with emotional intelligence; (iii) 
examine the relationship between emotional intelligence with job performance; (iv) 
determine which is existing differences between demographic factors influence on j ob 
performance and (v) determine the relationship between collaborative climate and job 
performance if existing emotional intelligence. 
A questionnaire was used to collect data that was then analyses using the StatisticaZ 
Package for Social Science (SPSS) version 11. 278 respondent’s non-executive of 
Telekom Malaysia in Kedah and Perlis as a research sampling. The respondents were 
selected by convenience sampling technique. From the total, only 158 (57%) a 
questionnaire were to return back. Pearson correlation method and regression was applied 
for a hypotheses one, two, three and five testing in order to measure the significant 
relationship between variables. Other wise, T-test and ANOVA were used to show the 
differences demographic factors influence on job perfomance. 
The results show that three hypotheses were being alccepted that is hypotheses one 
existed significant relationship between collaborative climates with job performance, 
hypotheses two existed significant relationship between collaborative climate with 
emotional intelligence and hypotheses three existed significant relationship between 
emotional intelligence with job performance. Beside that, hypotheses four and five were 
rejected because hypotheses four show there were rio existed differences between 
demographic factors with job performance and hypotheses five there were no significant 
relationship between collaborative climate and job performance if existed emotional 
intelligence. So, the result answered and support the research objective and the 
framework developed based on literature review can likely be applied in Malaysian 
context. 
Based on the result, some suggestions have been offered based on these findings to 
enhance this research in future. The study suggested that the research could be extending 
in o ther p rofession o r field 1 ike e ducation and 1 egal. This research c ould b e u sed a s  a 
foundation to do further research studies in this concept that is collaborative climate, 
emotional intelligence and job performance. In addition, one procedure to easier 
researcher get information in any organization must be provide and to improvement. 
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